
PCC provides your office with the practice management tools you need 
to run a healthy practice.  Your PCC Care Plan includes technical and 
practice management expertise, support you can count on, and training 
and education to help you work efficiently. 

We also understand that each practice operates differently, and has its 
own unique experiences, challenges, and goals in the changing healthcare 
environment.  Because of this, we have developed many additional 
services to assist your practice in achieving these goals and working 
through challenges.  

Put your practice on the web, submit unlimited electronic claims, gain 
assistance with insurance negotiations, add a secure network package 
offering a server and five workstations, and much more with additional 
PCC services. 

UNIQUE PACKAGING AND 
CUSTOMIZATION FOR YOUR 
IDEAL CARE PLAN

Review our many optional care plan 
features to make your plan just what 
you are looking for. 

Pediatric software just got smarter. Your practice just got healthier.
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STEP

STEPS TO THE PCC CARE 
PLAN THAT’S RIGHT FOR 
YOU 

1) REVIEW NEW SERVICES

  
2) CUSTOMIZE YOUR PLAN

3) COMPLETE THE FORM

2

Learn about the many features 
included in every PCC Care Plan and 
check out new features added this year. 

Fill out  the enclosed Care Plan form 
and fax or mail it back to PCC.  

Select additional Care Plan features to 
make your plan a perfect fit . 

 
FEATURED CARE PLAN PACKAGES

PhysicianÕs Computer Company www.pcc.com 800.722.7708

PRACTICE ADVANCEMENT CARE PACKAGE
Choosing to add the twelve-month Practice Advancement Care package to your Care Plan will prepare your practice for the future 
of  pediatrics. Under PCCÕs expert care, youÕll receive:

CODING AUDIT
PCCÕs professional coding auditor will review copies of five 
charts for up to five providers in your office. The auditor will 
review your charts and provide you with a written report 
highlight ing what your practice is doing well and what areas 
you can work on to improve your bottom line.  The cost of  this 
service is $250 per provider.

PEDIATRIC SOLUTIONS SITE VISIT
The Pediatric Solutions Team will help your office take 
measurable financial and clinical strides. Get the customized 
expertise for your office youÕve been looking for with provider 
productivity audits, development of  provider compensation 
plans, creation of  patient recall systems and educational 
handouts, and more.  The cost for a one-day site visit of  your 
choosing is $3,000, travel included. 

FINANCIAL ANALYSIS 
Discover ways to improve the financial health of  your practice.  
In order to secure your finances, you need to understand the 
strengths and weaknesses of your daily operations and how 
they affect your practice over time. Our PCC experts will show 
you how to effectively analyze the profitabilit y, cash-flow, and 
stabilit y of your practice. To run a successful practice, not only 
do you need to focus on the health of  your patients, but also on 
the health of  your practice. PCC has helped hundreds of offices 
improve their business practices and ensure financial success 
for the future. The cost for this service is $2,500. 

SECURE NETWORK PACKAGE
Your Partner Server runs smoothly for months without a shutdown or falling prey to viruses or other security nightmares.  
Why shouldnÕt all of your desktop computers be the same?  PCCÕs solution to your system administration headaches includes:

ONE SECURE NETWORK SERVER
This enterprise level server, running a special version of Linux,  
will ÒserveÓ workstations in your office with identical pre-
configured desktop software that eliminates the need to do 
time-consuming operating system updates, reduces virus risks, 
and eliminates problems associated with custom 
configurations.

FIVE SECURE WORKSTATIONS
Workstations provided under this package are similar in 
operation to traditional desktop computers, while being less 
susceptible to viruses, spyware, and other malicious software. 

NETWORK SOFTWARE
User desktops offer access to the World Wide Web, graphical 
e-mail, and software for word processing, spreadsheets, and 
presentations, without hefty software license fees.

ON-SITE INSTALLATION
PCCÕs expert technical team will visit your office to install and 
configure your new Network Server and Secure Workstations.  
Education about the operation of  your new network solution 
will be provided and our guaranteed support will assure that 
you can always get timely answers to your network questions.

SEE INSIDE TO ADD INDIVIDUAL SERVICES 
OR SAVE MONEY WITH FEATURED 
PACKAGES ON BACK!

Purchase the Practice Advancement Care Package  and 
receive the Advanced Dashboard Access for FREE upon 
release!

Call PCC Sales at 800-722-7798, option 2 for information on 
optional remote network connectivity and additional 
workstations.

http://www.pcc.com
http://www.pcc.com


UNLIMITED ELECTRONIC CLAIM
SUBMISSIONS TO ALL PCC PAYERS
PCC now offers unlimited electronic claim submissions to all payers 
(participating and non-participating) for a monthly price. If  you 
currently submit a large volume of claims to non-participating 
payers, resulting in high or unpredictable ECS fees, consider adding 
this option to your PCC Care Plan. Get unlimited ECS for $50 per 
provider per month.

ELECTRONIC PERSONAL BILLS AND 
STATEMENTS
PCC offers electronic submission of personal statements. Printing, 
stuffing, stamping, and mailing your personal bills is a time 
consuming project that takes away from other tasks requiring your 
skill and expertise. Let our partner clearinghouse handle this for you, 
so you can make the most of your time and energy.  The cost for 
this service is 73 cents/page, and 20 cents for each additional page 
in the same statement.

PUT YOUR PRACTICE ON THE WEB
Marketing your practice on the Web has never been easier. We will 
secure your domain name and create a Web site space for you to 
create and maintainÑand you 
wonÕt have to learn HTML code to 
do it. YouÕll choose the look of 
your Web site using templates 
from PCC, which will have places 
for you to post your office hours, 
location information, provider 
biographies, patient information, 
and more using a simple word-processing interface. As a new feature 
of  this service, we now offer your practice the ability to add 
Pediatric Advisor to your Web site. Put your practice on the Web for 
$175 per month.  A 36 month commitment is required.

PARTNER OR TECHNICAL SITE VISIT
Count on the expertise of PCCÕs staff to help your office work 
through daunting tasks such as an office move, the addition of an 
EHR, adding new key office staff, and implementing new software 
tools such as the Nurses Work Station or immunization module. 
Request a technical expert to plan and execute the project of your 
choosing, improving the efficiency of your project and reducing the 
burden on your practice. The cost of this service is $1,200 per day, 
travel included.

CUSTOMIZE YOUR CARE PLAN FOR A PERFECT FIT 

PEDIATRIC ADVISOR
Gain convenient access to more than 900 pediatric patient education 
handouts. Many topics offer separate versions for teens and parents. 
Customize handouts by provider, personalize with the patient name 
and other information, and print handouts automatically at check-in 
or check-out based on visit reason or diagnosis.  Topics in newborn 
care, childhood illnesses, behavioral problems, and adolescent issues 
can be saved and edited to suit your individual practice needs.  A 
multiple-user license is $995. To add Pediatric Advisor to an external 
Web site, the cost is $500 per year/per provider. Call the PCC Sales 
Team at 800.722.7708, option 2 for more information and pricing 
for other Pediatric Advisor options.

EHR INTERFACES
Let your chosen electronic health record (EHR) be seamlessly 
integrated with Partner. An EHR can synchronize the flow of 
patients, information, and resources throughout your office, so you 
can spend more productive time with your patients. PCC offers 
supported and initial integration services to EHR applications 
offered by Chartcare, JMJ, Noteworthy, A4 Health systems, and 
LMR. The PCC interface fee, covering development, initial 
installation, and ongoing support, is $100 per month with a 36 
month commitment. EHR software is purchased separately from the 
vendor of your choice. 

LAB INTERFACES
PCC offers one-way interfacing with select clinical laboratory 
services.  Lab software can provide your office with timely and 
accurate results or advanced diagnostics so your time can be spent 
most efficiently with patients.  PCC offers supported and initial 
interface services to lab applications offered by Labcorp or Quest 
Diagnostics. This service is available for $750 or $20 per month with 
a 36 month commitment. 
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SAVE MONEY!  SEE BACK PAGE FOR FEATURED PACKAGES

CODING AUDIT WITH SITE VISIT
PCCÕs professional coding auditor will review copies of five charts for up 
to five providers in your office. The auditor will present a written report 
along with a presentation geared toward improving coding practices at your 
office. An in-person presentation at your office is $250 per provider plus 
$3,000.  This includes travel costs. 

ADVANCED PRACTICE VITALS DASHBOARD
COMING SOON!
Your PCC Care Plan offers free access to the new on-line Practice Vitals 
Dashboard.  An advanced version of this dashboard will also become 
available in 2008, offering payer reimbursement analysis, sick visit coding 
distribution by provider, information based on office location (for practices 
with multiple locations), and more.  Pricing for access to the Advanced 
Practice Vitals Dashboard will be determined upon its release.  Subscribers 
to the Practice Advancement Care Package will receive free access to the 
advanced dashboard during their package term. 

INSURANCE NEGOTIATION
Get paid fairly for the valuable work you do. PCC will provide you with a 
free consultation to identify the payer(s) with whom you most need to 
negotiate. A professional consultant will help you clarify your goals and will 
work closely with you to prepare for your negotiation via telephone (or 
optionally on-site).  The price of the negotiation by telephone is $250 per 
hour.  The price of an on-site visit is $3,000 per day.  A typical insurance 
negotiation takes 30-40 hours. 

COLOR PRINTERS
Preparing for an EHR? Perhaps you want to print growth charts for each 
patient seen in your office and want to add a color printer to accommodate 
a new work flow. You can also print your Partner Reports and dashboards 
in color. Buy a color printer through PCC to save time, ensure the printer 
you buy will work effectively in your office, and be compatible with your 
hardware needs. 

HP LaserJet 3505n Color Laser Printer $979
Great anywhere in the office.  

HP LaserJet 2840 Muli-Function Color Printer $967
This printer is ideal for a small remote office.

Dell 3110cn Color Laser Printer $442
Perfect for an office managerÕs or doctorÕs desk.

Your PCC Care Plan ensures that you will 
receive the personal help you need within 
the Guaranteed Response Time  (GRT) 
of  your choice when you call or e-mail 
support during business hours. After 

business hours, your call for emergency 
help will page a PCC expert who will respond within the 
hour by phone.

If  we fail to call you back within your GRT, or 
within the hour for emergency calls after hours, 
weÕll send you a check for $150!

PCCÕs Guaranteed Response Time is in place to give you 
peace of mind, day or night. Choose from the following 
response options to make sure you will get the support 
youÕve been looking for. 

CHOOSE THE GUARANTEED 
RESPONSE TIME THAT’S 
RIGHT FOR YOU

2 HOUR
For faster response to your support needs. Get the 
help you need when you need it.

4 HOUR
Our standard GRT, but far above the industry 
standard! Our customers frequently say, ÒWhat I love 
about PCC is that they are always there when I call.Ó 

See Step 3 Care Plan Form for pricing and to 
select your GRT. 

1 HOUR
For priority response to your questions. We drop 
everything when the phone rings!
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FOR MORE INFORMATION ON ANY OF THESE  SERVICES 
CONTACT PCC AT:  800.722.7708
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